
TALK TALK Numbers 

Company Name 
0870 / 

0871 

0844 / 

0845 
01 / 02 / 03 Freephone Other Information 

Nectar       
 0800 

0492999 
 TalkTalk registration 

Talk Talk  

 0870 444 

1820 

 0845 456 

5598 

 020 8896 

5000 

 0800 

0855900 

 Customer services (Carphone 

Warehouse) 

Talk Talk    
 0845 818 

8181 

 020 7181 

8118 
  

 Customer services 

Also: 0207 1819630 & 0207 

1819966 

Talk Talk  

 0870 444 

1820 
    

 0808 

1009250 
 Carphone Warehouse 

Talk Talk    
 0845 818 

8000 

 020 7181 

9777 

 0800 

0316100 

 Talk Talk Onetel menu 

Also: 020 7124 1000, 020 7181 

9466 & 0800 957 0131 

Switchboard: 020 7181 9966 

Fax: 020 7181 9800 
Also for: 0845 8188179 & 0845 8180711 

Talk Talk    
 0845 818 

1100 
  

 0800 

9571100 
 Mobile Customer services 

Talk Talk  

 0870 444 

1820 

 0845 456 

5598 

 01925 

554949 

 0800 

0497664 

 Customer services (Phone and 

broadband) 

0800 = Sales Line 

Talk Talk      
 020 7018 

0001 

 0800 

9570400 
 Access number for making calls 

Talk Talk    
 0845 818 

0051 

 020 7181 

9630 

 0800 

9573013 

 Customer services menu 

Fax: 0207 1819972 

Talk Talk      
 020 7181 

8000 
   London HQ reception 

Talk Talk  

 0870 087 

0870 
    

 0800 

0280188 
 Sales (Carphone Warehouse) 

Talk Talk  

 0870 444 

1820 
    

 0800 

0490049 

 Customer services; Talk Talk 

and Talk Talk Broadband 

Talk Talk    
 0845 818 

1100 
  

 0800 

9571034 

 Post cancellation & other 

Customer services 

Talk Talk  

 0870 444 

1820 
  

 01925 

556486 
   Broadband cancellations 

Talk Talk      
 01925 

554957 
   Broadband helpline 

Talk Talk   0870 087    01925    Broadband 2nd Line Support, 



3527 556470 ring the normal helpline first, but 

if you're getting no-where fast, try 

this. 

Talk Talk  

 0870 444 

1820 
  

 01925 

556467 
  

 Retentions dep't - also 

Package/Contract re-negotiation 

& Order cancellations 

Talk Talk      
 0113 345 

8345 

 0800 

0491424 
 Phone & Broadband Sales 

 

Unverified Numbers Database 

Company Name 

0870 

/ 

0871 

0844 / 0845 
01 / 02 / 

03 
Freephone Other Information 

Alliance and 

leicester 

Commercial Bank 

Bootle 

 0870 

010 

2276 

 0844 800 

2222 
    

 08700 is free for certain 

subscribers to BT, 

TalkTalk etc...0844 

charged at national rates  

Natwest 

Peterborough 

Branches 

  
 0845 302 

9437 

 01733 

551311 
  

 I found this alternate 

number on your site 

asking for confirmation I 

can confirm it worked 

well for me 

Standard Life 

(Healthcare) 
  

 0845 602 

4848 

 0161 

475 

3105 

  

 Given to me on request 

as my Talktalk rental 

includes 01 but excludes 

08 numbers 

Tal Talk 

 0870 

444 

1820 

 0845 077 

4488 
    

 This number gets you 

straight through to the 

'cancellations' team 

(who'll deal with any 

enquiry that relates to 

billing). Generally good 

response times. 01925 

numbers for TalkTalk 

now mostly obsolete. 

Talk Talk       
 0800 

0833003 

 Business customer 

services 

Talk Talk 

 0870 

444 

1820 

 0845 456 

5598 
  

 0800 

0491002 
 Customer services 

Talk Talk 

 0871 

226 

7146 

  
 01925 

554989 
   Broadband support 

Also for: 0870 4441820 



Talk Talk 

 0870 

444 

1820 

    
 0800 

0497802 
  

Talk Talk 

 0870 

444 

1820 

  

 020 

7018 

1006 

  
 Broadband first-line 

support 

Talk Talk 

 0870 

444 

1820 

  
 01925 

553000 
   Cancellations 

Talk Talk 

 0870 

444 

1820 

    
 0800 

1300103 

 Sales but will deal with 

customer service 

enquiries 

Talk Talk 

 0870 

444 

1820 

    
 0800 

0499999 

 Sales but handles 

customer services. UK 

based call centre 

Talk Talk   
 0845 818 

4456 
  

 0800 

9570564 

 Recorded Internet status 

Line 

Talk Talk 

 0870 

444 

1820 

  
 01429 

405600 
  

 Answers as "Carphone 

Warehouse" 

Talk Talk       
 0800 

0833006 
 Business 

Talk Talk 

 0870 

087 

3526 

  
 01925 

556486 
  

 Broadband cancellation - 

ask for broadband modem 

returns 

Talk Talk 

 0870 

444 

1820 

  
 01925 

556483 
  

 Customer services menu  

 
Opt 1 - Moving; Opt 2 - 

Tariffs 

Opt 4 - B'band equip't 

queries 

Opt 5 - Billing Queries, 

Complaints, 

Cancellations & Adding 

Booster/ Call features 

(existing customers) 

Talk Talk 

 0870 

330 

5275 

    
 0800 

0497802 
 Portal Way, London 

Talk Talk 

 0870 

444 

1820 

  

 020 

8617 

5999 

  
 Customer services 

(Northumberland)  

Talk Talk  0870    01925    The 0870 number is free 



087 

8777 

556470 if the customer has their 

Telephone Service 

provided bt Talk Talk 

otherwise charged at 10p 

a minute. Both numbers 

get through to 2nd line 

support. Long waiting 

times!! 

Talk Talk 

 0870 

087 

8777 

  

 020 

7018 

1006 

  

 Switchboard - (020 

70181000 main number 

?) 

Talk Talk 

 0870 

444 

1820 

  

 020 

8617 

5951 

   Moving home services  

Talk Talk 

 0870 

087 

8046 

  
 01925 

556470 
  

 This is the broadband 

2nd line support number. 

To access it you need to 

talk to 1st line support 

and have them escalate it 

to 2nd line support, and it 

is then valid for 5 days 

Talk Talk 

 0870 

087 

8030 

 0845 655 

6071 
  

 0800 

0490049 

 0800 no is sales-but 

some operators will 

transfer you to cust 

services!just ask to be put 

through-I said I refuse to 

call 0870 and got 

through,0870 is free from 

talktalk lines. 

Talk Talk 

 0870 

087 

8777 

    
 0800 

0491374 

 This is the sales line, but 

if you have a fault and 

select option 5 from the 

menu you will get 

through much faster, and 

it's free!! 

Talk Talk 

 0870 

444 

1820 

  
 01326 

376429 
    

Talk Talk 

 0870 

087 

8777 

  

 020 

8896 

5000 

  

 Carphone Warehouse 

switchboard - ask for 

Talk Talk Technical 

Support 

Talk Talk 

 0870 

087 

3527 

  
 01772 

375887 
  

 This is the cancellation 

department - use this if 

you want to terminate 



your talktalk service. 

Talk Talk     

 020 

7018 

1006 

  

 Reporting a line fault. I 

called another 01 number 

from this site's list, but 

was transferred to a 

department in India. We 

agreed for them to call 

me back,and this is the 

number that came up on 

my mob 

Talk Talk 

 0870 

087 

8046 

  

 020 

8896 

5000 

  
 Ask for Broadband 2nd 

line support 

Talk Talk 

 0870 

087 

8016 

    
 0800 

0490049 

 Switching from existing 

broadband/phone package 

to the chaper MyTalkTalk 

bundle. 

Talk Talk 

 0870 

087 

8038 

    
 0800 

0496270 
  

Talk Talk     
 01482 

637705 
  

 Sales line BASED IN 

THE UK 

Talk Talk 

 0870 

087 

8777 

  
 01925 

556499 
   Tech Support 

Talk Talk 

 0870 

087 

8777 

  
 01925 

554949 
    

Talk Talk   
 0845 456 

5598 

 01772 

375980 
  

 Customer services (UK 

Call Centre) 

Talk Talk 

 0870 

444 

1820 

  
 01772 

375891 
   Home movers Team 

Talk Talk 

 0870 

087 

8038 

  

 020 

7018 

1006 

   use this number for faults  

Talk Talk 

 0870 

444 

1820 

  
 01925 

554958 
  

 This is for Customer 

Services. I was this given 

alternative number by 

another department of 

Talk Talk and it worked 

fine. 

Talk Talk  0871    020    Collections Team - This 



221 

0015 

8617 

5989 

is who you phone when 

you get the 'you owe us 

money letter ('cos their 

online payment system 

failed :-( (again!) 

Talk Talk       
 0800 

0491423 

 I was told this is their 

new accounts phone 

number - to be used for 

cancelling an application 

to transfer my broadband 

to Talk Talk. When I 

called them, they said it is 

their Sales line. But it 

work 

Talk Talk 

 0870 

444 

1820 

  
 01925 

554957 
  

 First line support. This 

goes straight through to 

India. 

Talk Talk       
 0800 

0316100 

 Onetel Customer 

Services  

talk talk 

 0870 

444 

1820 

  

 020 

3417 

1000 

  

 This is switchboard just 

ask to be transferred to 

customer service. 

Talk Talk 

 0870 

444 

1820 

  

 0115 

850 

6100 

 0800 

0497806 
 sales in the uk 

Talk Talk 

 0870 

444 

1820 

  

 020 

8617 

5724 

    

Talk Talk   
 0845 077 

4488 
  

 0800 

0496297 
  

Talk Talk 

 0870 

087 

8057 

  

 020 

8617 

5726 

   Cancellations 

Talk Talk 

 0870 

444 

1820 

 0845 077 

4488 

 01787 

884081 
    

TalkTalk 

 0870 

087 

5703 

  
 01925 

554957 
  

 Received geographical 

number from street field 

sales agent for TalkTalk 

Plus Broadband - 15th 

July 2010 

talktalk     
 01482 

487400 

 0800 

0491374 
  



TalkTalk   
 0844 875 

0607 

 020 

3302 

8416 

  

 A sales person answered 

immediately. No menus. 

She was able to sort out 

problem concerning my 

contract. Excellent 

service, for a chane. 

Talktalk       
 0871 679 

9507 
  

TALKTALK       
 0844 759 

7767 
  

talktalk 

 0870 

444 

1820 

        

talktalk 

 0870 

444 

1820 

        

TalkTalk     

 020 

3417 

1000 

  

 You already have this 

number but you could add 

that is is the switchboard 

at 11 Evesham Street. 

talktalk 

 0871 

222 

3311 

       customer services 

talktalk 

 0871 

222 

3311 

        

talktalk   
 0845 655 

6071 
      

talktalk 

 0871 

222 

3311 

        

talktalk   
 0845 456 

5598 
    

 I WANT THE 020 

NUNBERS 

Talktalk 

 0870 

444 

1820 

  
 01604 

548372 
  

 Finally, the UK number 

for high level complaints. 

talktalk 

 0870 

087 

3527 

        

talktalk           

TalkTalk 
 0871 

222 
  

 0333 

001 270 
  

 This gets you through to 

Trevor Mitchell of the 



3311 complaints dept. Also 

send him an email 

:Trevor 

Mitchell@talktalkplc.com 

talktalk 

 0870 

087 

5703 

  
 01925 

554957 
  

 Went into TT queue - but 

answered in order 

TalkTalk    09456556071     

 New number 

08456556071 is for their 

customer finance team. 

talktalk           

TalkTalk     
 01925 

5542176 
  

 Presumably in 

Warrington. I was ringing 

the Environment Agency. 

I put in an extra 5 and got 

"TalkTalk Commercial" 

directly. 

Talktalk       
 0800 

0497802 
  

Talktalk.net 

 0870 

444 

1820 

        

Tiscali 

 0871 

222 

3311 

  

 020 

7998 

1435 

  

 Beward -just spent 

40mins having rang the 

0871 number finding this 

0207 brings you right 

back to the same 

automated message of the 

0871. It may help you but 

I have complained to 

OfCom of both numbers 

Tiscali TV / 

TalkTalk TV 

 0871 

222 

3311 

  

 020 

8495 

8261 

  
 They only open from 

08:00 to 22:00 

Tiscali/Talktalk 

 0871 

222 

3311 

  
 01438 

765494 
  

 This number gets you 

through to 'High Level 

Complaints' ask for 

Nicholas Piere 
 

 


