Outlook 2003

1. Enable POP in your Sky Email account.

2. Open Outlook 2003.

3. Click the Tools menu, and select E-mail Accounts

4. Select Add A New E-mail Account, and click Next.

5. Choose POP3 as your server type by clicking the radio button, and click Next.

6. Fill in all necessary fields to include the following information as shown below:
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User Information:

- Your Name: Enter your name as you would like it to appear in the From: field of
outgoing messages.

- Email Address: Enter your full Sky Email address (username@sky.com)

Server Information:
- Incoming mail server (POP3): pop.tools.sky.com
- Outgoing mail server (SMTP): smtp.tools.sky.com

Login Information:
- User Name: Enter your Sky Email username (including @sky.com)
- Password: Enter your Sky Email password

Now click on more settings as shown below:
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Click on Outgoing Server tab and tick box as shown below
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Click on Advanced tab and enter these settings:
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| General | Outaoing Server | Connection | Advanced

Server Port Mumbers

Incoming server (POP3): 995 Use Defaults
This server requires an encrypted connection (S5L)
Qutgoing server (SMTE): 455

This server requires an encrypted connection (S5L)

Server Timeouts

Short —i———— Long 1 minute
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